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The Vermont Veteransô Home was 

established in Bennington in 1884.  It is 

governed by a Board of Trustees appointed 

by the Governor.  The VVH offers a complete 

range of specialized care services for its 

residents.  VVH goals focus on ensuring the 

dignity, independence, and the highest 

possible care and quality of life for each 

resident. 

 

VVH is licensed to meet all levels of care for 

its residents and the VVHôs departments and 

staff work together to provide those levels of 

care. 
  

For any Further Questions, Please Contact: 
 
Robyn Boland, Executive Assistant 
robyn.boland@vermont.gov 

802-447-6523 

 

Melissa Jackson, CEO/Administrator 
447-6533 
melissa.jackson@vermont.gov 
 
Col. Al Faxon, COO/Deputy Administrator 
447-6544 
allan.faxon@vermont.gov 
 
Steven McClafferty, Business Manager 
447-2732 
steven.mcclafferty@vermont.gov  
 
Patricia Crossman, Director of Nursing Services 
447-6565 
patricia.crossman@vermont.gov 
 
Cindy Rankin, Nutritional Services Director 
447-2815 
cindy.rankin@vermont.gov 
 
Michele Burgess, Activities Director 
447-6520 
michele.burgess@vermont.gov 
 
Christina Cosgrove, Director of Social Services  
447-2792 
christina.cosgrove@vermont.gov 
 
Jon Endres, Environmental Services Director 
447-6528 
jon.endres@vermont.gov 
 
Patti Parker, Housekeeping and Laundry Supervisor 
447-2731 
patricia.parker@vermont.gov 
 
Cindy Gadway, Program Manager of Rehab 
447-6548 
cindy.gadway@vermont.gov 
 
Melinda Crowl, Marketing/Admissions Coordinator 
447-2755 
melinda.crowl@vermont.gov 
 
Jeannie Cody, Quality Assurance (QA) Nurse 
447-2782 
jean.cody@vermont.gov 
 

Administration and Department Directors 

http://vvh.vermont.gov 



 
 

 
 
As we approach the holiday season, I want to acknowledge how difficult the 
holidays will be for you and our Veterans and Members.  The limits on visitation and 
group activities will make the holidays feel much different this year. 
 
The staff is working very hard to ensure our Veterans and Members can enjoy the holidays 
while providing the much-needed support due to the inability to celebrate with their family 
and friends.  
 
VVH staff will be going above and beyond in decorating the facility and the grounds for 
the holidays.  We will ensure packages, letters, and cards are delivered promptly and will 
be assisting Veterans and Members with sending cards, letters, and virtual communication 
throughout the holiday season.   
 
One way we are ensuring that our Veterans and Members have contact with their families 
and communities is by requesting recorded holiday messages, singing of carols, etc. that 
we will broadcast on our in-house television station.  Please have your recorded message 
to Melinda Crowl, Melinda.crowl@vermont.gov by December 18th.   
 
We held our first Zoom Family Update meeting in November and will do so again in 
December on the 16th at 4pm, the 17th at 6pm and the 18th at 5pm.  Links to the Zoom 
Meetings will be posted on our website at the follow link:   
https://vvh.vermont.gov/content/coronavirus-information. 
You can participate in these meetings via Zoom or via the conference call number 
associated with each meeting.  The meetings will be recorded and posted on our website 
within 48 business hours of the meeting.   
 
As a reminder, VVH has an emergency alert system that we use to notify all family 
members of any updates related to COVID-19.  You may receive a phone call, text, 
message, and/or email based on the information VVH has listed for you.  If you prefer one 
form of contact over another, please notify VVH by calling our 
receptionist, 802-447-6510 or emailing vvh.admissions@vermont.gov 

Again, thank you for your continued support through this pandemic 
and I hope that you find peace and comfort during the holiday season. 
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